
 
 

 

 
 
 
1. Visit Aetnadental.com  
2. Log-in 
3. Select Search online Eligibility & Benefits. 

 
4. A pop-up will display stating you will be redirected to 

ClaimConnect which is offered through DentalXChange. Select 
“Continue” If you have not yet registered for DentalXChange 

Eligibility and Benefit Search for Aetna Dental Members 
on DentalXChange 

 



 
 

click here for help

 
 

5. A new tab will open with the DentalXChange site. On the 
Eligibility Search page, select the billing provider from the 
provider drop-down menu, and then select Aetna Dental Plans-
60054 from the drop-down menu. 
 
Please ensure you add all providers to your DentalXChange 
account. For help, see instructions Account Settings 
(dentalxchange.com) 

6. You can search in two ways (1 – preferred) Member ID and DOB 
or (2) First Name, Last Name and DOB  

https://help.dentalxchange.com/DentalXChangeHelp/WorryFreeRegistration.htm
https://help.dentalxchange.com/DentalXChangeHelp/WorryFreeRegistration.htm
https://help.dentalxchange.com/DentalXChangeHelp/AccountSettings.htm?Highlight=how%20to%20add%20providers
https://help.dentalxchange.com/DentalXChangeHelp/AccountSettings.htm?Highlight=how%20to%20add%20providers


 
 

Then, click Continue

 
Below is an example of the results screen showing Member is 
active, their basic coverage details, and Network Type. 



 
 

 
7. After entering the patient information, you will be given three 

search options: General Benefits, Single Category, and 
Procedure Search. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
General Benefits Search 
 

 
 

View Benefits will return the 55 common ADA codes listed below. 
Depending on the patient’s plan, the information returned may also 
include deductible, maximums, co-insurance, co-payment, last paid 
date on 21 ADA preventive codes, plan limitations, primary care dentist 
(DMO plan), and the provider’s network associated with the plan. 

 
 
 
 
 
 
 
 
 
 

 



 
 

Below is a sample of the benefit information returned. 
 
This example response shows the member’s information, and in 
this case, Coordination of Benefits (COB) is provided.  
 

 
 
The below shows the Plan Level Remarks which, in this example, 
indicates Missing Tooth Clause applies. If no mention of Missing 
Tooth Clause in this remark field, it is not applicable for the plan.  

 
 
 
 



 
 

Sample continued  
 
The maximums and deductibles display at a plan level giving the 
coverage amount and what is remaining with specific call outs to 
certain procedure types when applicable. 

 
 
The below example shows the in-network coverage for the 
member’s plan. Because there is no out-of-network coverage, it 
does not display. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Sample continued  



 
 

Sample Continued 
Here, for each code, the Co-insurance and Co-payments will be 
displayed, along with Frequency and Limitations, and, if 
applicable for the plan, Shared Frequency in the Message 
column. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 
 
 
 
Procedure Code Search 

 
To receive benefit information for the codes not listed under the 
General Benefits, a Procedure Code search for up to 55 ADA 
codes can be entered and returned once. 
 

 
 

 
 
 
 
 
 
 
 



 
 

 
 
 
 
Single Category Search 

 
A Single Category search may also be done and will return the 
most common ADA codes under each category. 
 

 
 
For additional detailed instructions, please see the link below 
 

https://help.dentalxchange.com/DentalXChangeHelp/RealTime.htm?Highlight=eligib
ility  

 
 

 
 

https://help.dentalxchange.com/DentalXChangeHelp/RealTime.htm?Highlight=eligibility
https://help.dentalxchange.com/DentalXChangeHelp/RealTime.htm?Highlight=eligibility
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