
New Portal Enhancements Now Available as of 8/10/2024 

 

Here’s what’s new: 

 

Flexible member search – new search option for members by using �rst 
name, last name, and date of birth. 

 
 

 

Expanded ADA codes for bene�ts search – Search up to 55 codes with 
Procedure Code Search, reducing transaction time and eliminating the 
need for calls and faxes. 

 
 

 

New bene�t information available – instantly access details like Missing 
Tooth Clause*, Waiting Period date range*, and Shared Frequency** saving 
you time previously spent making calls and waiting for information.  

 
 

 

Simpli�ed plan information – view user-friendly displays with more high-
level plan information for maximums, deductibles, co-insurance, and plan 
messages for both In and Out of Network members. 

 

*Not applicable to plan if not displayed.  

**Not available for Medicare plans. 

Aetna® is the brand name used for products and services provided by one or more of the Aetna group of 
companies, including Aetna Life Insurance Company and its a�liates (Aetna). 

 


